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THE PROUDLY ZAMBIAN ANNUAL QUALITY AWARDS ENTRY FORM AND INFORMATION CHECKLIST 2019
CATEGORY NINE – ZAMBIAN YOUNG ENTERPRENUER OF THE YEAR
A. COMPANY/ORGANISATION NAME

B. CONTACT PERSON: 
C. POSITION IN ORGANISATION

D. CONTACT DETAILS

OFFICE


:

MOBILE

:

FAX


:

EMAIL


:

PHYSICAL ADDRESS
:

POSTAL ADDRESS
:

WEBSITE

:

E.    MAKE A CONCISE DESCRIPTION OF WHAT YOUR COMPANY/BUSINESS DOES  
F. INDICATE  WHETHER SMALL AND MEDIUM OR LARGE ENTERPRISE

G. WARRANTY

We hereby submit our entry for the Proudly Zambian Annual Quality Awards 2019, and agree to the terms and conditions of the award program as stipulated in the entry form. I warrant that I am authorized to act and sign on behalf of the entering company/organization, and warrant that all information provided in this entry submission is, to the best of my knowledge, true and correct. Falsified information will lead to disqualification of entrants.
SIGNATURE AND DATE
TERMS AND CONDITIONS
A. Documentation: All ZAQA Entry forms required to accept the submission must be filled in completely. 
B. Supporting Evidence: All relevant supporting documents must be attached. 
C. Evaluation and Scoring: 
1. Submissions must be aligned to the aspects of evaluations as outlined in the information checklist.
2. Marks are awarded for presentation; therefore there general presentation must be given due attention.

3. Applicants with score equal or higher than 70% will be awarded within each category.  
D. Submissions: Both electronic and hard copy submissions will be accepted. Deadline for submissions is Friday, 27th September, 2019.

E. Address for Submissions:

Physical Address

Zambia Bureau of Standards

ZAQA Secretariat

P.O Box 50259 

Lechwe House 

Lusaka

Contact Persons                                                                       

Obby Mundia                                                           Nzali Chella 

Mobile: +260 972 315774                                        Mobile: +260977755491

Email: omundia@zabs.org.zm                               Email: cnzali@zabs.org.zm
F. Adjudication Process: 

1. Adjudication process will take approximately 4 weeks.
2. The judge’s decision is final.
3. The winners in each category will be notified by the relevant contact person in the Member State.
Information Checklist

(Based on the Evaluation Criteria)
(Please remember that the suggested evidence is not exhaustive)

1 What product/services does your business provide?
· Provide a brief description of the when the business was started and mission, objectives, and main product/service
· Brief explain the motivation behind the starting the stated business and explain the institutions that provided support to establish the business. (Please attach your business profile if available)
· Provide a description of the product or service design 
2 Describe the systems, procedures or processes implemented in your business to ensure quality.
· Provide an explanation of what standard operating procedures are in place in your company.

· Explain how documents and records are maintained in your company. 

3 What quality control and customer feedback mechanisms are in place to improve the quality of product and services offered?
· Does your company make use of standards? Name the standards.

· How does your company ensure quality of its products?

· Explain quality control activities in place in your company. 

· Explain customer feedback activities in place in your company.

· Explain how the activities mentioned above have improved quality and provide evidence. 
4 How does the Company/business identify applicable legal and regulatory requirements? 

· List the regulations that your company complies to. 

· Provide evidence of compliance to regulatory requirements. 

5 How many staff has you company employed and How does the business/company ensure staff provide quality products/services to customers?

· Indicate the number of employees in your company and their respective duties. Which employees are responsible for quality in your companies

· What training programmes are provided for Staff? Provide evidence of the recent training conducted if any.
6 How does the business or Company ensure continuous improvement process?
· How does the company assess its performance with regard to the quality of its products or services.
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